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Abstract

This research aims to research into the guidelines, feature and scope in development of
university social responsibility indicators based on the principles of good governance by studying
from the concepts, theories, interviews, small group discussions and statistical data analysis. The
samples were comprised of instructors and in-house personnels from 23 higher education institutes.
The data was analyzed with qualitative method and the instant program was used in the survey

component analysis.

The result revealed that the community, missions, society and good governance were
regarded as responsibility guidelines toward the society for Thai higher education institutes. The
feature and the scope of the indicators were Input - Process — Output. The objectives on
foundation of the institutes and social demands were composed of 7 components and 63
indicators, namely, 1) Community problems solving. 2) Researching into community development.
3) Innovation encouragement for community development. 4) Environmental management for
social development. 5) Promotion of arts and culture. 6) Associative administration 7) academic
ethics. According to the research, it was found that the responsibility guidelines toward the society
for Thai higher education institutes were based on the missions integrated into social and

communal association for sustainable development.
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